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Fellow coworkers,
May has been a very exciting, but challenging month.

We successfully launched a number of efforts this month, including the rollout of a new boarding
process, the ground handling of Continental mainline and Express operations with UA and UAX
employees and a new lobby design, which incorporated subsidarmental into our lobby

operation. We completed a lot of training in support of our operation, including Customer Day 1
Dangerous Good Differences (96% complete), Continental practical training (which is being
extended to all Leads now), and enhanced cargo loader training (86% complete with a focus on the
support areas underway).

As May comes to a close, we recognize that this has been a challenging month both operationally ar
more importantly, from a safety standpoint. Weather challenges this month were significant. We
achieved above goal D:00 performance on only 13 days for the month, finishing the month with a
53.45% D:00, on a goal of 59%. From an MBR perspective, we were above our goal of 7.3 on 26
days.

More concerning was our performance from a safety standpoint. For the year, we have incurred
damages, with 4 of the 18 being chargeable according to the ATA guidelines. We incurred our fourtt
chargeable damage this month when we lowered a cargo door on the railing of a cargo loader. In
addition we've had a number of vehicle incidents, including a one vehicle incident which resulted in
significant damage and could have caused a severe injury.

On June 1st, the station had the opportunity to hear from CEO Jeff Smisek with the progress we hav
made thus far in our merger efforts and some insights into the direction the company is taking
moving forward.

Clearly there is a lot of work ahead of us, but | am very proud of the team we have here and
I'm confident that we can run a safe, efficient and effective operation. | look forward to working with
all of you in achieving those objectives.

Stay safe and stay United!
Jeff



Knowing your job and doing it consistently, day after day, creates a sense of well-being and confidence.
That pays off in reliability and efficiency. However, just over the horizon, lurking unseen is complacency
and inattention. At times, the repetitive nature of what we do creates a false sense of security and leads
us to miss the obvious. Small, seemingly insignificant things take on a sense of the familiar and normal.
Many accidents are the result of several small, unrelated events or sets of circumstances which create a
chain of events that lead to injury or an accident. In retrospect, the cause of the damage seems obvious,
but nonetheless they were not corrected. To fight against complacency, always do the following:

Come to work prepared to work.  Manage your distractions and focus on the job at hand.
Realize the airport is a dangerous industrial environment and requires your full attention to safety.

| f you see something out o f pl ace or thatos
director or supervisor about it.  Any hazard or danger, no matter how small, can lead to an injury
or accident.

Follow procedures. Uni t eddés policies and procedures ar
Some things we do may seem restrictive, but remember that past injuries and accidents have
shaped how we do things now!

Safety is portable! Take it wherever you go! If you make safety a priority in your everyday life 7 at
home, play and work 7 your entire quality of life will be better. Safe off the job translates into safe
on the job.

Aircraft Damages

1/22/11 Fuselage was struck with containers.
1/22/11 Damaged tow lug due to-pgiss pin not being properly installed.
4/12/11 Partial slide deployment when door was opened from the inside while armed.

5/23/11 lower left corner of rear cargo door damaged after being lowered onto safety rail.

Employee Injuries (airport ops)

MTD

Injuries 15
LTI 3
OSHA 12
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Dulles Remembers Kristina Keene

To so many it is hard to believe that Kristina Keene is gone. The news came as a
shock to many of her closest friends andnewkers. Kristina started working for
United on May 1, 1995. In Customer Service she had done everything a Customer
Service Representative can do. She had worked the Ticket Counter, Baggage
Service, Gates, Passenger Planner, ETA, FIS/Arrivals, and had worked as a Servic
Director. Kristina took pride in fixing the biggest problems. When flights were
cancelled, Kristina often had most of the customers rebooked before they were in
line at the customer service center
problems, but worked to fix them, and
tips worked at it until there was a solution. What many of us loved most about
Kristina was her sense of humor. She could find the humor in most situations. Her
smile would light up the day.

Kristina was 35 years old. She left behind a husband and two children,.a..
daughter Cassandra and a son Gabri
Facebook wall still gets posts nearly everyday.
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Employees gather to pay their respects as
Kristina arrives home on her final flight.

Dulles Loses Barry Baldwin

If you ever drove down the service road at the C
Barry Allen Baldwin terminal at Dulles in the morning you likely passed the
hardest working runner in the business, Barry Baldwin.
November 28, 1965 - May 13, 2011 . ;
= Barry was well known for getting the job done and not
Barry Allen Baldwin of Charies. Town, WV | complaining about it. He had worked for united for 23 yedr8,
passed away peacefully on May 13, 2011 at
Winchester Medical Center. Winchester. WV after and was well loved and respect on the ramp. He leaves
a short illness with cancer. He was born behind his wife, Connie, who is a Ramp Service Lead for
November 28, 1965 in Charleston, WV. Surviving . . . . . .
are his wife of 15 years, Connie Taylor Baldwin United and two sons. His sister in law, Juanita Litchford
and his two sons, Coliin Allen, age 13 and Bryce also a Ramp Service Lead at Dulles for United. At his
memorial service, the Dulles family showed up in large

Ethan, age 9. His mother, Alice Baldwin and

brother, John Baldwin of St. Albans, WV. He was .
numbers and had the large funeral home at standing roo

only.

preceded in death by his father, Kenneth
Baldwin. He also loved his two Shelties, Tara
and Scarlet. Barry was a 23 year employee of United Airlines,
Washington Dulles Airport. He graduated from St. Albans High School,
class of 1984.

Barry enjoyed watching WVU ball games, playing golf, fly fishing
and tying. He was a good natured, free spirited person who loved to
travel and experience the local flair of the areas. His wishes to be
cremated and ashes scattered in many areas will be honored.

A memorial service will be held at 7 p.m. on May 18, 2011 at
Eackles-Spencer & Norton Funeral Home, US 340 at Halltown Road,
Harpers Ferry, WV, with visitation 2 hours prior to the service.

A second memorial service will be held at 11:00 a.m. on Saturday,
May 21, 2011 at St. Andrew United Methodist Church, 815 Kanawha
Terrace, St. Albans, WV. A gathering of family and friends will follow the
service in Friendship Hall at the church.

In lieu of flowers, Barry's wish would be you make a gift donation in
his memory for an educational fund for his sons. Please make checks
payable to Connie Baldwin and mail to City National Bank, Charles
Town Office, 1034 S. George Street, Charles Town, WV 25414,

Online condolences may be expressed at his obituary at
les-spencerfuneralh m

In lieu of flowers, Barry's wish would be you make a gift donation in his memory for an educational
fund for his sons. Please make checks payable to Connie Baldwin and mail to City National Bank,
Charles Town Office, 1034 S. George Street, Charles Town, WV 25414,
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Customer Day 1 at Dulles

On May 16th, two days ahead of the rest of the system we rolled out
Customer Day 1 at Dulles. The Continental ticket counter, baggage service off | rm—
and gate in the A terminal closed, and they moved to their new home at the ust ,
United ticket counter, baggage service office and their new gates with United i Icelandair
the D terminal. This is the next step in becoming the new United. Really soon Lu
you will see new branding roll out at the ticket counter and gates. United
/ dz2 02 YSNJ { SNBAOS wSLINBaSyialrdirodSa |
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working Continental flights.

Aer Lingus

UNITED 3

uniy
UNITED CEINT!NENTAL

o IR llllll INEEEI TREEN

Washington Metro Sales Update

Hello Dulles Employee Group! | am the new Sales Director for the
Washington Metro area and will be relocating here from New Jersey
over the coming months.

| am excited about the opportunity to work with all of you in one of

2dzNJ Y240 AYLRNIIyYy(d Kdz aH Ly GKS &L
nerstone, | plan on sharing news and sales updates with you on an

ongoing basis through this newsletter as well as attending the airport
YSSGAy3a G2 3ILAY | o6SGGSN) dzyRSNRAGLH YR

It is with great pleasure that | introduce the new sales team in the
Washington DC Metro Sales Region (DC, VA, MD):

Sharon P. Pierce
Regional Sales Director
Washington DC Metro Sales

Account Managers: Sharon Maurer, Melissa Pagano, Aurora Hurtado,
Denise Lane, Patty Frissora, Kellie Clough, Fuzuki Elder

: - Sales Service Representatives: Sheila Loughlin and Kristi Trerotola.
United Airlines

' i I
Sharon.pierce@united.com I look forward to meeting you soon and appreciate your support!
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mailto:Sharon.pierce@united.com

Thursday June Sth
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United Airlines is hosting

Our Annual Spring
Golf Fundraiser

$70/Person

(Includes Cart)

8:00 Registration
9:00 Scatter Start

For More Information Please Contact:

bill.knox@coair.com or

joshua.yoak@united.com
Benefits: of dimes’

march for babies
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Ronald Ladesic
Ronald Helmns
Randy Wright
David Drakulic
Steven Conners
Richard Meunier
John Wynn IlI
Barry Baldwin
Stephanie Ned
Barry Burke
Jacqueline Dost

Anniversary Years

05/05/1969
05/23/1978
05/15/1983
05/15/1986
05/13/1987
05/20/1987
05/26/1987
05/23/1988
05/01/1989
05/15/1989
05/22/1989

Raymond Ciampichini 05/30/1989

Alfred Allen

05/07/1990

Mathew Palackavayalil 05/07/1990

Marcus Henderson
Joseph Muncy
Ronald Robinson
Hugo Alvear
Anibal Castellucci
Jon Mangold

Todd Webb

Billy Hoover llI
Juanita Litchford
George Brock
Gerard Cenate
Susan Holland
Charles Thorne
Mona Paguandas
Tze Leung Luk
Justino Aviles
Danilo Cespedes
Tony Ngamsanith
Stephen Preston
Raymond Grandberry
Michael Sullivan
Alexander Frempong
Saleh Mohammad
Ahmadou Ndiaye
Fred Ahima
Roberto Esplana
Bava Gaffar
Bernardo Gamiao
Bhupinder Michera
Larry Richards
Michael Rowland
Romeo Hipolito
Sidney Scarpelli
Bernardo Snipes
Godfrey Culpepper
Luis Bernedo
Damilola Fagbenro
Robert Greene
Kevin Hatchett

05/21/1990
05/21/1990
05/21/1990
05/06/1991
05/06/1991
05/07/1991
05/07/1991
05/21/1991
05/21/1991
05/04/1992
05/04/1992
05/04/1992
05/04/1992
05/11/1992
05/10/1993
05/17/1993
05/24/1993
05/24/1993
05/24/1993
05/22/1995
05/22/1995
05/28/1996
05/28/1996
05/19/1997
05/11/1998
05/11/1998
05/11/1998
05/11/1998
05/11/1998
05/11/1998
05/11/1998
05/26/1998
05/26/1998
05/26/1998
05/17/1999
05/24/1999
05/24/1999
05/24/1999
05/24/1999

42
33
28
25
24
24
24
23
22
22
22
22
21
21
21
21
21
20
20
20
20
20
20
19
19
19
19
19
18
18
18
18
18
16
16
15
15
14
13
13
13
13
13
13
13
13
13
13
12
12
12
12
12

Ruben Jacobs
Eddy Morales
Claudio Nery
Fernando Pou
Douglas Richter
Akwasi Kyei
Francisco Bernardes
Pierre Vainqueur
Placido Estera
Mark Stevens
Merkine Alanbo
Danilo Escobar
George Talledo
Churchill Brathwaite
Adeel Malik

Miguel Rivera

Cara Morefield
Christian Rivas
Christian Camenisch
Kevin Miller

Mirtha Ruizarevalo
Laura Williams
Flavia Bastos

Nicco Garcia
Avristides Murcia
Fred Thompson
Estera WarriciCin
IADCS

Theresa Durrett
Suzanne Becker
Valerie Lee Heron
Diane Salvati Midgett
Honora Bovino

Gail Leib

Kevin Masci
Paulette Safiani
Sarah Richardson
Terri Powell

Amy Ludewig Fisher
Isabella Pica
Annette Postin
Barbara Walker
Diane Watts

Troy Burrer
Kimberly Castellano
Lori Knight

Stephen Skewes
Gary Civilikas

Anna Hackley
Tracy Richardson
Asfia Shaffi
Maureen Szybowski
Marcia Tomai

Nino Mosso

05/24/1999 12
05/24/1999 12
05/24/1999 12
05/24/1999 12
05/24/1999 12
05/01/2000 11
05/03/2004
05/03/2004
05/10/2004
05/16/2005
05/01/2006
05/22/2006
05/22/2006
05/14/2007
05/14/2007
05/14/2007
05/21/2007
05/21/2007
05/05/2008
05/05/2008
05/05/2008
05/05/2008
05/19/2008
05/19/2008
05/19/2008
05/19/2008
05/19/2008 3
Anniversary Years
05/15/1977 34
05/01/1978 33
05/15/1978 33
05/22/1978 33
05/02/1983 28
05/02/1983 28
05/04/1983 28
05/04/1983 28
05/26/1986 25
05/13/1987 24
05/14/1990 21
05/14/1990 21
05/14/1990 21
05/14/1990 21
05/14/1990 21
05/29/1990 21
05/29/1990 21
05/29/1990 21
05/29/1990 21
05/06/1991 20
05/06/1991 20
05/06/1991 20
05/06/1991 20
05/06/1991 20
05/06/1991 20
05/20/1991 20
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Chandresh Patel
Torunn Buckingham
Syed Fareed
Leonard Miller
lldiko Reusch

Kathy Conlon
Denise Edwards
Desiree Sallen
Chantal French
Aster Liu

Frances Jones
Frantz Jean Jacques
Miriam Cardenas
Jovita Douglas
Roelofkje Phillips
Debbie Schneider
Anna Truesdell

05/04/1992
05/17/1993
05/17/1993
05/24/1993
05/24/1993
05/02/1994
05/02/1994
05/23/1994
05/01/1995
05/15/1995
05/22/1995
05/13/1996
05/20/1996
05/20/1996
05/20/1996
05/20/1996
05/20/1996

Charmaine Commissiong 05/05/1997

April Kimpson Mose
Tanweer Bashir
Silvia Diab
Raymond Kwan
Mohammad Khan
Rupert Reynolds
Toni Seymour
Leada Nooristani
Esmail Soleymani
Raina Choi

William Allen
Susann Taylor
Gladys Acuna
Nancy Heinecke
Janey Hunter Ross
Katalin McGarry
Ruth Neely

| ADCG6s

05/05/1997
05/27/1997
05/28/1997
05/28/1997
05/04/1998
05/04/1998
05/11/1998
05/18/1998
05/18/1998
05/25/1998
05/03/1999
05/03/1999
05/17/1999
05/17/1999
05/17/1999
05/10/2000
05/17/2004

Davi d

D

his 25 year plaque by Jeff Riedel.

presented her 20 year certificate.
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IADGQ Anniversary Years
Benjamin Allen 05/05/1986 25
Joseph Mocogni 05/05/1986 25
Robert Perfect 05/05/1986 25
Donald Yoder 05/05/1986 25
Michael O Brien 05/19/1986 25
Ted Polen 05/15/1989 22
James Mallory 05/22/1989 22
John McCoy 05/30/1989 22
Norman Yoder 05/11/1998 13

| ADPV®6s
Glenn

Regan

35 Years
With

United

IADJL

Dianne Still
Jose Juarez
Ramesh Uppin
David McNeil

IADMM

Robert Graham
Harry Johnson
Floyd Watts
Willie Zollicoffer Jr
Roy Cyrus
Robert Vullo
Greg Cline

John Flanagan
Howard Kaufman
Rafael Montalvo
Alexander Ossa
Charles Oyler
Harold English
Gary Lidrbauch
Steven Callender
James Forner
Keith Sorrells
Charles D Avilar

Anniversary Years

IADOO

Brandon Airey
Andrew Salgadoe
Usma Johnson

IADOZ

Jon Stanton
Pablo Espitia
Joshua Yoak
Chazz Banks
Kathleen Ryder
David Morrison
Paul McGreen
Trozie Jordan
Arfela Walker
Lisa Coleman

IADPV

Glenn Regan
Winston Stanley
Michael Pasqual
Kevin Davenport
John Jenkins
Stephen Malast

Anniversary Years
05/11/1992 19
05/31/1993 18
05/23/1994 17

Anniversary Years
05/29/1984 27
05/28/1991 20
05/24/1999 12
05/02/1983 28
05/02/1983 28
05/21/1990 20
05/24/1993 18
05/20/1996 15
05/26/1998 13
05/10/1999 12

Anniversary Years
05/18/1976 35
05/05/1977 34
05/12/1986 25
05/04/1987 24
05/20/1991 20
05/22/1995 16

5/6/1991 20
5/5/1997 14
5/21/2007 4
5/19/2008 3
| ADMM®6 s
Robert
Graham
48 Years
With
United

Anniversary Years
05/31/1963 48
05/03/1984 27
05/14/1984 27
05/14/1984 27
05/19/1986 25
05/19/1986 25
05/04/1987 24
05/18/1987 24
05/18/1987 24
05/18/1987 24
05/26/1987 24
05/09/1988 23
05/23/1988 23
05/23/1988 23
05/15/1989 22
05/15/1989 22
05/16/1994 17
05/22/1995 16

Donald Plata 05/27/1997 14
DCAFO Anniversary Years
Reaves, Irving Walter 5/6/1996 15
Madsen,Paul Christian 5/6/1996 15
Koerschner,Daniel John  5/6/1996 15
Grose,John Hollister 5/13/1996 15
Gardner,Hugh Francis 5/13/1996 15
McNamara,John Joseph  5/27/1996 15
Hightower,Mark Randall  5/20/1996 15
Claiborne, Timothy Joseph 5/6/1991 20
Gersbach,Charles Peter ~ 5/6/1991 20
Gromek,Christine Maria 5/6/1991 20
Fetterly,William Johnson  5/20/1991 20
Savold,Scott Wayne 5/20/1991 20
Deleuze,Charles Philippe 5/13/1991 20
Atkinson,Randall Lee 5/27/1991 20
Johnson Jr.,John Edsall ~ 5/27/1991 20
Fogle,Joseph Page 5/19/1986 25
Ryan,Paul Lawrence 5/12/1986 25
Martin,Robert Douglas 5/12/1986 25
Jacobson,Rodney Steven  5/5/1986 25
Mieloch,Edward Ronald 5/5/1986 25

| ADOZds

Jon Stanton

27 Years with

United

DCASW
Roberts,Nancy Jane

Summers,Amanda Christine

Ziegler,Edward Louis
Lippincott,Julie
Fajardo,Eric Stephen
Ballard, Tanisha Jeanette
Thurber,Christopher John
Maertz,Danelle Suzanne
Glover,Sherita Velet
Turner,Mary Elizabeth

Anniversary

4/24/2006
4/10/2006
4/10/2006
4/10/2006
4/17/2006
4/3/2006
4/3/2006
4/3/2006
4/3/2006
4/24/2006

Mayer,Jeanine Sandra Justine4/17/2006

RamosRodriguez,Ricardo
Bobo,Rhonda Michelle
Adams,La Trista Lynn
Maxwell,Dorothy Ruth
Doulache,Ahmed
Archille,Christina
Werner,Suzanne Marisa
Fontana,Jamie
Wiegand,Sarah Faith
Skora, Teri Lynn
Schaper,Mary Louise

Prendergast,Michael Edward

Huff,Cleon Dearlo
Keuning,Boudewijn Charet
Ward,Tracie Mintell

Koenig,Rosemary Elizabeth

Swanson,Karen Kathryn
Laura,Victoria Nicolette

Blacker,Stephanie Showman

Adams,Lorraine
Wood,Barbara Wray
Barber,Yvette Denise
Ciccarello,Marina Palleja
Tomajko,Damaris Renee
Greer,Charlene Matero
DeVoe,Robina Dawn
Archer,Mark Edward
Price,Jacqueline
DonnellyKoehn,Mary
Fitzsimons,Sandra

Martinez,Ramon Yvor
Bowling,Valerie

Johnson,Kristin E
Hunchar,Trudy Jenson

Jones,Kimberly Skye Steece

Fliehman,Donald George
Childs,Stephanie Ann
FelicianeAlark,Olga Doris
Osborne,Carl Lynn
Burbage,Nicole Karen
Gruszka,Frederica Mary
Marve,Rosalie Metcalfe

4/24/2006
4/24/2006
4/24/2006
4/24/2006
4/17/2006
4/17/2006
4/17/2006
4/17/2006
4/17/2006
4/17/2006
4/10/2006
4/10/2006
4/2/2001
4/16/2001
4/16/2001
4/9/2001
4/21/1996
4/21/1996
4/28/1996
4/21/1991
4/21/1991
4/21/1991
4/21/1991
4/21/1991
4/18/1991
4/18/1991
4/18/1991
4/18/1991
4/25/1991
4/28/1991

4/11/1991
4/711986

4/6/1986
4/6/1986
4/6/1986
4/6/1986
4/27/1986
4/27/1986
4/27/1986
4/27/1986
4/27/1986
4/20/1986

Years
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Mexyry
Annivers=r1ecs

Rienerth,Robert Reid 4/20/1986
Balter,Steven David 4/20/1986
Wiener,Martha Belen 4/6/1986
Jevremovich,Milka 4/6/1986
Kanealii,Aloysius Robert Kanekapule#/27/1966
Marsee,Lilly Loretta 4/27/1966

T

Moore celebrate 35 years with United.

&)]

Flight Attendants Charles Ragucci, Juliette Peters, and Vincent

Mark The Date:

= Perfoct Attendance Road Show Coming to IAD

June 20th & 21st

Come get information on the new program!
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Mocogni & Bob Perfect celebrating 25 years.

On Time Departures
STAR Performance
MBR (Missed Bags)
System: (UA &CO)
Arrival :14 (Domestic)

Arrival :14 (International)

May
53.9%
82.7%

7.83

77.12%

80.13%

Goal
59.0%
80.1%

7.3

80%

80%

YTD

69.81%
77.98%

8.72

78.82%

79.80%



